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This is IPECS

Helping businesses communicate

better across the world.

o SR8 o 105
50+ 15M+ 60M S0+

Countries Users Calls/day Years
of innovation

IPECS, a part of Ericsson, is a joint venture established in 2010 between Ericsson and LG Electronics.
The company was founded in 1969 and is headquartered in Seoul, South Korea.

We deliver cloud-based and on-premise unified communication solutions integrating voice, video, and
messaging to help businesses collaborate seamlessly.
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Global Presence

A Global team serving installed base of 15 million extensions worldwide.

Dominant market

/ — position in Korea and
Australia

Strategic partnership
with Vertical
Communications

Strong presence in
UK, South Africa,
Italy and Israel
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IPECS Priorities

IPECS is our strategic roadmap to a more agile, cloud centric future in which unified
communications, enriched digital experiences, and actionable Al work together to help
business and enterprises of all sizes and industry collaborate more effectively.

D

Cloud Centric

Changing the game - evolving into a
modern, integrated cloud
communications platform that helps
businesses work smarter and more
efficiently.

Al Driven

Embedding practical Al capabilities
and tools including transcription,
summarization and sentiment

analysis directly into user workflows.

Unified Experience

Delivering IPECS ONE, a single
application that seamlessly connect
people across any device.
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IPECS Portfolio

End-to-end communication and collaboration solutions
built for a connected, intelligent future.
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Enterprise Business Platform and Al Powered
Communication Applications Partner Ecosystem Services

Systems

Trusted communications Empowering smarter An open ecosystem that Practical Al embedded
built for cloud, hybrid, collaboration, engagement, extends IPECS applications across every stage of the
and on-premise and productivity. through APls, integrations, communication journey.

environments. and local expertise.

Infinite Possibilities. /I\ Grow with confidence r‘%’\ Always-on performance Integrate without limits Built-in security
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Enterprise Communication Systems

Unified communication, one platform.
Flexible deployment, endless possibilities.

PECS CLOUD" . B° ‘B 1PECS CONNECT Beecsuer

Cloud-based communi¢ation for . Stable on-premises solution with G‘Idbéily’ standardized - ‘
flexibility and reliability . P powerful connectivity unified communication platform
el ——y . : .

<= One platform — One experience - Your choice of deployment model

aHB = — &g Lo

Public - Private - Hybrid Integrated UCaaS/CCaaS IPECS Devices
Smart, reliable devices

Deploy flexibility across Seamless UC and CC integration Boost productivity with Al that drives meaningful
' for every workspace

any environment for an enhanced customer ‘ range of busines: business innovation
experience ; ap . : et
TR e ¥

Business Applications Practical Al

s
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g
Cloud Platform. Seamless UCaaS + CCaaS 4
a

.
Unifying communications and contact center to /
boost productivity and eliminate customer friction /
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Business Applications

, The unified iPECS experience
Collaboration IPECS ONE connecting platforms, applications, Al,
‘ and services.

Empowering customer service with

_//' ®) O\ IPECS/CC omnichannel engagement, analytics,
ﬂ.lll]. - N @-*_"- and Al-driven insights
Analytics CRM - =

Messaging

IPECS Analytics transforms
' IPECS communications data into actionable
business insights

ANALYTICS

Open APIs that enable seamless integration with
business applications and partner solutions
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IPECS Al Services

Intelligent Al that enhances every stage of the customer journey
preparing, assisting, and summarizing every conversation

BEFORE DURING AFTER

the call the call

the call

Keyword Search

Al Receptionist ¢ Transcript
! I [ Q
@ Handling calls, scheduling, | l.h.JI f)e?(l:[\:erts recordings to :Jse keyv;/ord to search
and FAQs 24/7 ranscripts

without breaks

Data Insights
—  AlSummary el g
® ntelligence to improve

4+ Action Item @ 7 8 productivity &
collaboration
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Platform and Partner Ecosystem

Open, connect, and extensible platform
that grows with your business

a & U

B daktela & cytrack.io munda@ *

Open API architecture
020 enabling seamless integration with third-party
applications and business systems

Wide Application Connectivity
CO Connect iPECS with CRM, ERP, productivity tools,
and industry-specific applications

Customization & Extensibility
Enable partners and developers to build
customized solutions and workflows

Extend Beyond Communications
l 7: Extend IPECS capabilities beyond communications
co/soft “* bonnie & safeweb into business processes

Accelerate Innovation Together
/\7‘ Accelerate innovation through a growing

. ecosystem of technolo artners
@®¢ A growing ecosystem of technology partners y gy p

A% building value together



Global IPECS Cloud presence

Delivering reliable cloud services across the world

Global

10 countries and
16 platforms worldwide

UK & Ireland
North:America Italy
o %o
° ege reece
Reliability 2.
@ 99.999%
system uptime
o Growth o
South
II'I 3% CAGR Africa

(2018 — 2025)

IP=CS

Korea

Australia
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Empowering collaboration and engagement

Serving diverse customer needs through vertical expertise and a strong partner ecosystem.
. OUR CUSTOMERS o

Education Healthcare Retail Hospitality
IPECS delivers cost-effective, IPECS delivers mission-critical IPECS simplifies multi-store IPECS elevates the guest
scalable communications for reliability for healthcare. communications. Centralized journey from booking to
education. With 99.999% uptime, built-in management across hundreds checkout
redundancy, and disaster recovery. of locations.
GO-TO-MARKET THROUGH OUR ECOSYSTEM o

+32 Channels @cbne Platform. Every Industry.

IPECS empowers businesses across industries with reliable,
intelligent, and future-ready communications

o> Gamma Id: @ LG e AT

~ ” » \'\
Technology Solutlon Cloud & Service bﬁ - N it L S
partners Partners Partners TEIkDm SK i .



Our Values

Built on values.
Driven by purpose. |
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